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GLOSSARY  

In the order they appear on the survey 

Legal Structure  
The business or organisation ‘type’–it’s legal 
registration and the way in which it is run. 
Incorporated associations, local government, 
partnerships, companies, corporations, sole traders 
and trusts are some of the different types of legal 
structures. Most regional galleries in South 
Australia are either managed by Local Government 
or are Incorporated Associations. 

Governance Body  
A group of people with the authority to ‘govern’ an 
organisation, including the power to form (or 
inform) the policy of that organisation and to steer 
its overall direction. A governance (or governing) 
body should, as a collective unit, make and 
implement decisions on behalf of its members’ and 
the organisation’s interests. This could be a board, 
a steering committee, or management committee. 

Financial Turnover  
The net sales, income or gross revenue generated 
by the gallery or organisation within a specific 
period. Not to be confused with profit, which is the 
measure of earnings (after expenses).  

In-kind contributions  
Non-cash assistance (such as services or products) 
donated to the organisation  

Gallery attendants  
Front of house staff members or volunteers who 
‘staff’ the gallery and are responsible for 
monitoring security, assisting (and often counting) 
visitors, providing tours, and ensuring the upkeep 
and maintenance of the gallery. Sometimes they 
are also required to assist administrative staff.  

Inbound touring exhibitions  
Touring exhibitions that are ‘hosted’ or received by 
your venue – i.e. the exhibition comes to you.  

Outbound touring exhibitions  
Touring exhibitions produced by your venue or 
organisation for touring or sending to other 
locations.  

Public Programs  
Public programs are any activities that the public 
can engage with aside from exhibitions themselves 
and could include openings, workshops, artist talks, 
tours, access programs, education/learning 
programs, art trails, performances, special events  

Non-ticketed visitors  
Visitors who do not pay for entry and are not 
required to register or reserve a spot – they enter 
at their will.  

Free ticketed visitors  
Visitors who do not pay for entry but are required 
to register or RSVP – usually if space/places are 
limited.  

Paid ticketed visitors  
Visitors who have paid for entry—pre-purchased 
tickets or paid at the time of entry.  

Facilities report  
A Facility Report evaluates the physical and 
environmental conditions of a gallery venue. It 
enables a lending institution to evaluate the 
conditions under which borrowed artworks, objects 
or collection material will be handled, cared for, 
displayed and stored. It usually includes an 
assessment of lighting, climate control, security, 
and accessibility, amongst other factors.  

Data loggers  
Devices used to automatically measure and record 
conditions in a gallery space. They can often be set 
to give warnings or alerts when conditions change 
beyond set optimal values.  

Track system  
A method of lighting where mobile light fixtures are 
attached anywhere on a continuous track device 
(containing electrical conductors). The lights can be 
repositioned, added or removed along the track, to 
cater for different situations. This is a more 
versatile system of lighting than having individual, 
fixed lights with directly routed electrical wiring.  
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